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Executive Summary

Singapore, Hong Kong, Taiwan, South Korea, and Vietnam have been reported to successfully
flatten the curve of the COVID-19 outbreak without having to resort measures that have potential
adverse effects on economic and social life. The goal of this study was to determine their best
practices through literature and theme analysis and to use these as the basis for forming
recommendations contextualized to our setting.

Results & Discussion

I. Rapid Scaling of Testing
A. South Korea had mass production of kits (15,971 kits for 522,770 people)1, automatic
testing methods (diagnostic machine testing 100 patients in 4 hours)2, and utilized 118
outpatient testing facilities with drive-through testing.3
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B. Singapore rapidly scaled up their RT-PCR laboratory testing, allowing them to handle
2,200 tests a day in all public hospitals.4
C. Outpatient testing in Hong Kong had those with symptoms be given a test tube to take
home and return with a sputum sample. Results were given via text message if negative
or the Department of Health if COVID-19 positive.5
Restrictive Border Controls
A. Studies show minimal delay in disease spread from a few days to four months67 with
effective travel restrictions, giving time to employ measures for mitigating disease spread
(i.e. enforcing social distancing).8
B. Singapore initially screened the temperature of travelers from Wuhan and eventually air
travelers, later denied entry to travelers from selected countries and required returning
residents to undergo 14-day self-quarantine.9
C. Taiwan assessed passengers from Wuhan for symptoms. Peoples’ 14-day travel history
were included in their health insurance ID cards. The household registration system and
foreigners’ entry card gave hospitals, clinics, and pharmacies legal access to patients’
travel histories.10
Ensuring Quarantine Adherence
A. Taiwan11 and Singapore12 had risk-stratification and quarantined appropriate individuals.
Contacting and tracking of mobile phones were done for surveillance.
B. Singapore had spot checks for those on home quarantine. Sanctions were SGD 10,000
fines or 6-months imprisonment. Financial support given to quarantined.13
C. A quarantine facility was made from an unoccupied public housing complex in Hong
Kong. The police enforced quarantine and public safety.14
Centralized Government Response
A. Taiwan activated their Central Epidemic Command Centre, identifying 124 key measures,
from medical supplies and equipment to economic stimulus packages in monitoring the
country’s efforts against the outbreak.15
B. Singapore passed laws, mobilized their Public Health Preparedness Clinics (PHPCs) for
primary care, extended medical leaves, advised against mass gatherings, and encouraged
businesses to utilize telecommunication, among others.16
C. Vietnam is providing credit and fiscal packages to businesses affected by the outbreak
along with tax rescheduling and exemptions for some medical supplies. Their labor
ministry ceased issuing work permits to foreigners from areas with COVID-19.17
Public Information and Communication
A. Real-time information on areas to avoid or a map of local supplies was provided in
Taiwan.18 Korea made a website with statistics and epidemiological links.19
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B. Physical educational materials on COVID-19 were placed in strategic locations in
Vietnam,20 information was also disseminated via a YouTube viral video.21
C. Taiwan also used mobile applications to disseminate information on COVID-19
transmission, areas to avoid and best health practices.22

Recommendations

1. Seek to contain the outbreak through early detection, contact tracing, isolation, and
quarantine. This can be facilitated through the acquisition of more diagnostic kits and the
provision of support for locally-developed COVID-19 diagnostic kits, recruitment of capable
laboratory facilities and personnel, creation of testing protocols, and the facilitating of rapid
field testing.
2. Create a national automatic triage system. The DOH in coordination with telecommunication
companies should act to facilitate free access to hotlines for screening of symptomatic
individuals, disseminate government announcements, and create systems for surveillance and
monitoring of quarantined individuals.
3. Expand 4P’s coverage to include the newly-poor created by the ECQ. The DSWD should
ensure adequate social safety nets for more vulnerable populations affected by the lockdown.
In addition, the DOLE can also further expand job opportunities available through the TUPAD
program. A policy should be created that mandates increased transparency in the allocation
and disbursement of these funds.
4. Create quarantine facilities and compensate those isolated. In line with the creation of
referral hospitals, the government should look to repurpose buildings to serve as
fully-equipped quarantine facilities for the sick and exposed, while also providing the isolated
with basic necessities and compensation.
5. Ensure that barangay health centers can still function for primary care. The DOH, in
coordination with LGUs, must equip barangay health centers with the necessary equipment,
information, and training to still address other health concerns amidst the ongoing pandemic.
The DOH and DILG should also collaborate on national guidelines for the response to the
COVID-19 pandemic on the level of the local barangay health center.

Conclusion

Because of the increasing number of COVID-19 cases in the country, the Philippine
government called for urgent action on mitigation and further containment. However, implementing
stringent measures brought about adverse effects on the population’s economic and social life.
Other countries have demonstrated that effectiveness in managing clusters of outbreak in their
country did not have to require major changes but swift, focused, and coordinated action. Hence,
recommendations were drawn from their successful experiences in order to help guide further
decision-making to solve the ongoing pandemic crisis in the country.
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